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	Objective
	To gain an entry-level position in public relations, communications or advertising. 

	
	
	

	Education
	Arizona State University Phoenix, AZ
	2003-2005

	
	B.A. in Communications, Minor in Public Relations. 

	Related courses
	· Fundamentals of Marketing
	· HTML/ FrontPage

	
	· Writing for the Professions
	· Team Building

	
	· CALL mentor/ teaching assistant
	· Persuasive Writing

	
	· Leadership in Group Communication
	· Conflict Negotiation

	Employment
	

	Internship
	Blue Cross Blue Shield of Arizona 
	 Fall 2004

	
	· Learned intricacies of event planning, internal communication and public relations for a large non-profit organization. 

· Used Microsoft Office programs including Excel, Word, and PowerPoint extensively.

	Restaurant Supervisor
	Marriott’s Mountain Shadows Resort and Golf Club  2002-2004

	
	· Oversee daily operations in fine dinning restaurant and bar
· Plan small dinner parties and catering to small meetings on property.
· Responsible for scheduling up to seven employees in the bar as well as maintaining liquor costs and monthly inventory. 
· Working knowledge of Micros.

	Front desk agent
	Doubletree La Posada Resort  2001-2003

	
	· Performed as concierge and valet as part of the front desk team.

· Provided directions while fielding multiple phone lines

· Created future reservations for guests using System 21.

	Bartender
	McDowell Mountain Marriott 1999-2001 and

	
	Minneapolis Marriott City Center 1997-1999

	
	· Foster excellent relations with long-term guests by providing a friendly welcoming atmosphere within the lobby bar areas. 

· Assist serving in restaurants and room service.

	
	
	

	Licenses and Certificates
	· TiPS Alcohol Awareness Training

· Arizona Food Handlers Card 2004
	· FCC Radio/Telephone Operators Permit

	
	· Marriott Certified Wedding Planner Program Certificate 2004

	References
	
	

	
	Michelle Joyce, General Manager
	Larry L. Turner, Regional Director of H. R.

	
	Courtyard by Marriott Phoenix, Chandler
	Marriott Lodging’s Western Region

	
	(480)763-9500 Ext. 601
	(301) 380-6362 

	
	michelle.joyce@marriott.com
	larry.turner@marriott.com


